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From Backstage to Frontstage: The Visualization
of Journalism in the New Media Environment

Baohua ZHOU

Abstract

Inspired by Erving Goffman's classic concepts of “backstage” and
“frontstage” as well as Joshua Meyrowitz's “medium theory”, this paper
analyzes the increasing visualization of journalism in the new media
environment. It argues that the rise of new media, especially social media,
exposes journalism — including the news production process, “liquid” news
texts, news discourses, organizational practices, and journalists themselves — to
unprecedented public scrutiny. It discusses the technological, political, social,
cultural, and economic mechanisms behind the visualization process and the
implications for journalistic professionalism, journalistic authority, and
journalistic aspirations. On the one hand, the visualization of journalism
challenges some basic norms of journalistic professionalism and journalistic
authority; on the other hand, it helps to construct journalistic authority and
facilitates the development of journalistic professionalism since it reconfigures
the relationship between journalism and political control. It also reconfigures
the relationship between professional journalists and their audience (amateur
journalists). In this sense, it constitutes a platform for the audience to access
media knowledge and engage in media production, and for journalists to
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(Associate Director) Fudan Media and Opinion Research Centre (FMORC), Fudan
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imagine their professional fame. The visualization of journalism from
“backstage” and “frontstage” is thus a process of redefining news, news work,
and journalistic paradigms, a process which opens a new space for the study of
journalism.

Keywords: frontstage, backstage, new media, visualization, news production,
blog, microblog
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