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Toward a Chi/Qi Theory of Communication:
An East-West Dialogue

Jensen CHUNG
May HO

Abstract

The theory of “chi communication” is an emerging theory built on an old
Chinese philosophy. It is based on the concept of yin-yang dualism stemming
from principles of I-Ching (also spelled as Yi Jing), The Book of Change. This
paper advances the theory by putting forward eight basic principles of chi
theory and making eight corresponding assumptions. To explore what the new
theory can contribute to communication studies, this study compares the theory
with three relevant Western communication theories. Employing Lao Tze’s
tenet in Dao De Jing, chi is defined as perceived vital energy resulting from the
interplay between opposite yin and yang attributes. The chi of communication
is the perceived vitality resulting from interplays between opposites in
communication elements. The characteristics of yin and yang in messages
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constitute a shih, propensity or a strategic advantage. Communication can
facilitate the shih by adjusting the distance between yin and yang to generate
either a drastic chi or a mild chi depending on the communication purpose.
Such an adjustment may boost communication effectivity.

Resting on the chi philosophy, eight basic principles of chi theory are
proposed, each followed by a corresponding communication assumption as
follows: (1) Communication chi exists in all communication elements, each
with yin and yang attributes. (2) In all communication chi, yin chi embraces a
potential yang element, its own opposite, and yang chi may also carry yin
elements. (3) Altering the difference in the yin-yang difference of the
communication chi may change the direction and speed of flow and may
influence the extent of chi. (4) Chi and shih in communication are inter-related.
(5) In each element of communication chi, the yin and yang attributes may
rotate and swap places cyclically upon reaching the ultimate state. (6) Yin and
yang chi in communication elements can interplay to produce new generations
of chi. (7) Communication chi can be absorbed, transformed, preserved, and
dispersed; chi is structured to take a shape and is influential when dispersed. (8)
Communication is the process of gathering, dispersing, impacting, changing,
and integrating yin chi and yang chi of communication elements.

Unique strengths of the chi theory emerge when the theory is compared to
three Western communication theories—system theory, resonance theory, and
relational-dialectics theory. The strengths include (1) advancing the yin-yang
complementary approach to reach harmony, instead of seeking balance in the
tension of confrontation, as suggested in the relational-dialectics theory; (2)
emphasizing the socio-emotional or relational aspect of communication instead
of merely stressing the task functions; (3) offering the methods of cultivating
chi by nurturing one’s own cognitive and emotional sanity; and (4) enhancing
message power by employing the “suck,” “duck,” “buck,” and “construct”
methods.

Keywords: chi, shih, chi communication theory, dialectics, energy flow
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SAL AT LU - SRaT AR R 1 AOE (BE 3R &5 9)) - JE A m] Aoy B
BSR > REMCH M B B ) » e Tl - AR R BB R f



B R R HE RSN

M B2 I AE ] o MOSCERIEE - T REAL Z i 5 > AR 2 5L | (R
ALz ) o RO S SREAL AR o W 3 (form) FVHFEACH - SR AL
TE it il ek AELAS - T ORI R BEAE  -

RAEARE > FALATLUS S - WATRUSBIS o RS (a0 SCE
HO SO GG B 1150 7T LAKE 5 (3 28 A RS ~ AL A0 a7 T [ 23 SRR
1 T B A BGTUE B EAS o TERRERURS > st 2 iE Bk
FINHE B A - AL BaTUB Y JRUAR BSOS - S A% - 51 BRI 2 B
R o il SEEAN OLHGER) [ERIHEEEE - 17T 5
SAE AT ~ WA RN S5 BB - REBR ARG - R R Az
ST MR 2R > REEHEAMEAL > MY SCRE BRI SR
BRSO M T o MELL > AT 08 2 SR R LR UE -

B4+ 2 SRR - AL - AN EOEE - DLASRERUE - DA
RSB

JRRIA [ R A 2y e |

B SRR 5 SR RE AR T > 02 B B AR A (interplay) o [ 580 LA 2 1
0T 7 REAC RN » — M 1) A (i R > — 2 i (A R R AR
T)BMET > BEAE > A2 #5253 (REHK > 2004) - 575>
GRSOAEME DM > 51 8 A B 2 38 (REEAR > 2004) o J&FI # 8
WA F 7 ER > SRR RANA TG o — g2 > A hetk
R — R o BESAEGEA M > JEALRE ) B (transformation) A2
SRERY AR o WY AE R BEAE AR AR o TR e 2 TR B A > AT RSN )
TANKY > ASww AT > KR A AL AR Y ) & > SRR & B2
A ) o BERE Z RARTR A AR AS R . —REE s s AR - A
T e L B R - AN i R R A B > LA SR S i AR
J1 o Si—RimiRa - WEtE (A AIRRE - TR GH I EY) -

il (O Y AR R > JE 0 R B R THT A R I 2 SRR D ) AR A 5
oo BB R EUA TR MR TARMER - 22 B - Sl ER ]
FE o fian - A BIFE EBREFARBI RS Fr > 32 U A B o A B
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BE > W) E R BPIRUR (50 T2 - BRI DL —
A A 2 (REUBL) i B 1) S BSRUR (B3R » QB EIRBUA A ZAT A
AR B A E S5 8 > (DLW A i 4 2 MR 15 R A 2 ]
Fom B R R R ORI BB > BORAE R RIE 550 Bl
P Bkt o B R R SRU Pl DU 2 T B B B A SRR - A A AN
A 2B SRR - B R SR BT RIS 28 =07 58 > IR RS R - PG
P o A M AL B B s PR A AR R fEE (WD) BOSR > PTRESY
B 2R (RAR) > RZIRK - T BUE AR - wHUE 89 5 [ 0B ik
gt | BLTEE 2 ) ) 22 AR > AT RESE BBV ) » RN R B R
(S G TR ) P R 2 > RAEAR Bl > (HALR 5 — (B T e
HENERER -

{38 T 70 A9 908 2 SROT 5 I BB AE SR > £ % F A AT e SLAE F 5 4%
R R ISR Z 5 DL ANl g $E B Fh 2 5> DA i AR 50>
B AR o

H BT > AT RAHE A SR AR — JRBUE -

BUE I\ ¢ R G 2 SRAE DB R Z TR AL - i - ) - b
W~ AL~ ARG EUHT R IR o

ENIETEN AN B %N 8 E IR T DA R SEOPAN B N o= (2
T8 2 SRR HI A RE AR o (0 2 SR A R T R E R B 2 R
WA R - AT B4R - LKA AaT A b DA AL OB SR 2 B ORI
HAFE o PRI AT HE T B 22 BE o A B W B R R 2 SR R R (R
Chung, 2003 & 2011) > S 75 8 F Jg 1H] Vi 48 1 1 38 ~ sl ~ S fn g 34
1 SR SR o %y 1R T SRR 2 R R BRAR - T 2 SR
st FH VG 7 118 4 1R TS ) o A P e A L L

REBRERNESEEERILR

A LY 5 (45 B A AT SR PR T o LR I = TEOR SR B AR
LAY PG 7 (28 S AR (R AR ~ LR ~ BRRRERE 5 2iaw) > A B TR



B R R HE RSN

i 5% JEE o2 B A )Y RE o AR SCIT R 1A SR e 2 P iy R A A 2% 4
AL H B AR B SO > DA R B2l /NSRBI BT 5 | AR )/ OR (A BRE

L TR S0 B3

1745 B JE (L. Von Bertalanffy) 7€ 1932 4F 5l & 55 A #% B (organism) &
PHCHE R SR o MAE 1950 4E KRB YA T S 88 38 T — R iR L MRy & S0 <Ky
HRFNAE W) B TRCVE R SRR ) o 1968 4F i A — it R AL L) (General
System Theory) —% o 2 ZLfly $E U & AN BT BEHE > SR 51 H - REHE
PIREAT AR ~ B~ DR EHERLEE  AherRLE TR EREAER -

FAH ) EEBUSTE R A o — 8 RS 4T (parts) 4K K
1) > AR 5 F 2 TN XA IR 51 (subparts) » 4553 & 8 52 1 B AR 1) > b
R REAT FL LRIy 1 o REIMA IR > RS XA > FIEREE
AR > JE K R B suprasystem o FR AT UL E AR -

R 22 R B (Katz & Kahn, 1972) 8 B 0P 2 4 B9 2[R 45 (8 A ]
RRAETT b o AMIEAt g A AR IE AR St ke o > Kb 20 EIH
FSE I BLE AR

e AR —E AR > Bl AR ~ 8BS - MR ik EE L
AE o B Ay S IR o B =R e (A RIS AE ) B AR BRE
SVU > R0 TE B (event) BIPHER > QNG A9 7 O SIS R N e 8% > i
[l 20 4% - FHCAHE R N B AR BEYD R 5 a8 MR E 3R 8 LA AR A5 4 - 56
> BT (negative entropy) 5 Entropy /& # B R - & 2 A9
BT s T BT R R AR T A B SRR o BT AT o] 4 A 0 e A 1) i
BOAETS s BACHE RAL S T REAEAE A > AR ZHIM A L AEAE IR R 2 1 e
RIBLT o 5575 > B J1 3K % (dynamic homeostasis) © i A BB I A& 12 il B
o AA[RASERE » 216 FAR o (HE - B2 IR ARG A2 R E) » 1M i
ARG R — BB R - 5L PRI A BT (equalfinality) o BH R 4%
SR IE DA — 2> RS WOARE B[R AE RS | - Al#E T RE
2 2[R B IR 8 o

PE (Barnlund, 1962) #] LA iR B R A0 E Lefiog > #5071
EOE M BRERI o MR SC GE 1M A2 5 O I B8 “Toward
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the meaning-centered philosophy of communication” ' > ffl & & 7 =
(meaning sharing) BUAC B 47 2 & AU 26 10 BL & R B8 2 2 A4
(whole personality) Y 2 BiL 5 {8 40 K J& — i & # (entity) > 1 & — {f 3#
T2 (process) 5 12 %0 B 5% (1) 5 26 E A AE 2 sl & > T IR RN E - BRI
(Barnlund, 1970) 1% 2& 4 — 2 7€ th i 5 SC (BR B A5 (The Transactional
Model) H* » 58 7 1€ 7€ /% [ 2 38 #4219 48 72 | (the process of evolving
meanings) o i tH7E 3CH R {848 19 (R 22 (postulates) > H: HH AT 44 TH Fl 51
RT3 - B () MR SR IAE 5  REIER Q) REAM
4 RVEERI 5 (S)RNREEE 5 (6) NABIR I 5 (7) 2B MM o M LBR T4
St O S SR A A PR o T TR 5E ] (cue) 25 AR RE DM AU AR o
PER T 5E (cues) AU - T USRI » 7 385 2% e AN ] ) U558 S8
PR REG LA S A AN S SRR - LRI AR o

{H0%8 W] RETE AN [R] A 15 35 Hh AT > B N (B2 ¥ A 2 - intra-
personal) ~ ¥ (dyad) * /M (group) ~ AR &G o (EELEMTR
WA AR > AR —H RS & fEH (whole) o RAELHH
H 451 F (parts) FI UK 4> T (subparts) © REIMLA IR - RF K E AR
HEARI MM ~ FGsk - RBRE ~ AL A8BR - AR TEHTY - s AR AR SR o

% % 3R 3h e R 09 1% 18 PR 30 P

F 450 B Y — b o A B SR B R P ) R A A A o il
R B P > L (differentiation) A4 & 88 0 50 v 22 7 28 8KIE (1645
1541) B[ — A @ IR | (B IR Z R — 4 > 81386 > 2000) o J&HEE 1)
[ BERE— Ahi A, |2 [ R [F] B | (equifinality) o

RGP RAEHIRE > HERRE TN EREERE - A1
YERGEA FRMERN - L8NS > of AR (B A) - 5070
B 26 ORI - A7) - BT RUEESR () - R0 8 2 M) BRI
S BRI o S N R SR B AR AT AR R IR A e R B >
AR R A ER MY ORIEME > 2002 > E126) °



B R R HE RSN

B SRR R

i R > SRR G R B s 0 (I BAR - RATHE LR K
BEASFEOBEF - &SN — 7R IrEa S m
Fo R RKANBMR P — U - FEEWEE - AR BB NR I
AL (transform) BUBT ISR - X RS R AT - 2 AR BAR o A 2 — A0
FoWmEHE - BA - RIBERFNR - B85 _RIFE > nTReRBER
2 5 Wl e B B 2 5 o ASam AR —FE > 0 ar (] ik 1] BEAR
A& > REERR (1 anfh e sl G AE > HE s B S R) - el gy
BN (FIAE R 7)o RAE W RIS T ASNRY
(exogenous material) > WHHT A B 808 E > 57 8 1) B4R (relationship) >
TE AT BRI B BN R BT b o AR S AR (RRE) -

SR B3 P S 1T DA IR 2 R S B ) — LE BB o il > ARG R AR
F o A A Ak g B — i — KA B BERL (synergy) » AR R —HEA
EIE— I (aggregate) » 1M M —fRIBE A o — B2 AH AR 70 F A
FREEAS M E AR o MR UE S AY S B o [P S DA A AN By S AL > w]
PR FEAE 2 0 5 40 ik o 1 N BRI N - sl N B AH Ak 2 W] 4 1 sl 2 i
W3 55 1180 AN -5 B AZFD AR b 1 S R A > ] DGR EE R % ) 2 A ~ AR AR AN
B o > —BENA TIFE R B AR o [T DU IR R S o DARE
J& (hierarchy) ZHAR LA > 5 SEMh > A FRE - s AR o (H A5 F 50 21
a o BRI DL B B ST R B AR > DABZ R B A5 B IR 5 o
> FERIMRI R (RAMERE 2 ) SRR s A IE &5 (191 4n JR 28 B4 JRR A
ZBBz ) > maHl NRTIM > RERR ] BREFBIRZ R - e
s JRE DB DG BR A A AR AT o WRES (B2) M — AR NE > A H)
R BRI T > M (B) M — e E R > S

e
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BRI - A —RMVEHW > ERE > F8E > BEGZABEE
Z A E o

HR > B 1R R 4% (relation system) (19320 J2 S B MBI o DIFK
JERG LW Bz — R EN > 5 — R TR B R
7o NFWATE o HIt - BRLHEZE > S e nialny [8) JokEE] -
K SEWE > TWHESERR o

7381 > Katz Fl Kahn (1978) A Bl 2 K90 W] > A7 7 I 2% MEA) i F)
] > 771 20 T NS ZE ARG ) o — FR{EAE A 1 ZE (task) FAL B 1R 4%
(socio-emotional) W Il Jig 1f] o 72 47 P9 ok o A SEFR T - I SRR {2 4 1 Gy
R AR AL e E ARG T - R DURIAH R S0 B M ) R AR o

R MR A bk 2= 5 (AT B A AR > A 2L
B AREAFR RSN S B > #EA % ST (metatheory) I 2R84 F
R~ B Kot 2 IR T RE -

IR T A0k JE

Z T TS LA B R 0 T )5 By DAAA W e - A S 10 R
WAk > —FEFE [ | (void) » 5 —FEAE [Pk - PUo7 RIS - /4
BTl TR TR S > R AR REE A A T A [ 80E ) mitE
NGILEDERE

FePR R B g — R E W R > EARTE R RE) o EYHE H s
BYR > o B RS (I EE)) o 50 R B A HAH
Ho MM RE - B2 T8 R EAEE  SHBRACEE
) SRR B [ B RSER] o ISR B RS RE A TSR
F > EE R AN o S R SR LR (resonance) o FEHRI
Jir R A R B A R U > WA TR0 AN T8 | o B I B e 0% > I
B TBRE RN & AR E B @ - w2 By (1) 8 B
() - B (5) B RS () > RERE > I R (radical chi) > & I
[ ]St mT AR B [ P B sl i i | - e B 25 > B2 BB > AR H A
HEEH > IERE [P ) rT LASE [ ] o



B R R HE RSN

ICYRI G T AE W T2 B H - 55— R 2 FFIK 2% (Tony Schwartz)
IR £ i 2 4% b o AthAE (HNEL %) (The Responsive Chord) — 3
Hh R 2 {8 49 2L P Y 2 A (ransportation) 455 2 (R[5 1) {8 4 19 47 B A5
) #IF T (Schwartz, 1973) o 54 24 2 - 267848 — 3B (stimuli
package > 1515 5.) &% &1 2 68 4 A0 32 75 KRS o B ot A7 19 B A IR AR
(resonate) > A HE S Ui 3| 5Z 7 (audience) T 1) 22 A0 28 B AT A SR © dndar
REILARWE » Ml - 15 S AL > W ZH B AR A B BB RE Y A
ARHE - HREAREEEER -

FRR 25wl PEAE B A A AR BAE AT (evoke) 52 ARl
FERT RN » W ZH T R R AR T R AE 0 U W —F > A (TR 2! (pattern) >
DL BB SR () A AR AT o FFIR 2K o B SO AR Y S O A
R PR AT B B o MR SR > M = H BEE Wk - 2
T MRS - 28 E B AR - DUREIE AR o % 1Y Pk
B> N R TR A o AR R A % I V) 0 %6 15 T ) i R
WA o TR At 00 R 2 T PR AR - R 2 1Y o URT A B R
TE > DA AT DAL 72 S fit A7 v 1) s Y B B R A o

FRR &0 - [EERY FHUE | BT 32 35 2 1 4888 | Bl i &5 5 > B At
Fr sl B [ L 3LHR | (perceptual resonance) > i 32 A 44§ (attune) > 1M
AL —E W Kz —E 0 B - MifsE [ B s A LRy o
T 85 ) A7 B A 2 25 40 784 1Y [ #3225 | (transportation theory) ° #FiK 44
fe i > AR ARCR - BSEAE R LR (Schwartz, 1973) ©

FLHR I Gy 1Y) B RO AR SR b ) SRR B AR R LE A R 1Y)
PEERAN RS 5R o £ METL (2003) ) P SHLE2 1) BB » L v 8 1 SR A R 2R
TR RE - MhE > [SREE LR MR > e A8 Mg g
BRIVE) 7 ] (E 28 ~ 52) o Ath F2 3R LR I Em B B 70 7 5 B2 I VR A 2R
) T F e ) o o 2 Al o A B I YR B B Mk B SRR A > R A
AE > HEE) MR PGSR o T 0 T 0y MR e | R R84 A HE 1Y Tl 7S IR &R 4%
BEIR—HK > G R o A5 22 e A S B I A > AR TS I
S BUEME SCAE AN A E I ILIRAE o 3 T F BRI BT th O Ry - T
— K ERRE AL B IR IMAE L ILRA R iR > B REE R o
5 TR P TR T 4 38 MV BR 2 B 48 > a2 [ 5T J -
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] 3 2 (2005) &8 /% > T ME T8 A #8400 B g (o2 RE T [ 5847 1ML f) 22
i > ke P A SRURY BRAR B U AE R 2% 9 TR O TR B o R RO R Y
e AR A L 22 o AR RE > ETT R o s AL AR DA T RE o SR 2 Rl
B RARSE R RE B > WU BER Z R o RIS TSR — Tk > WU
ERCARGEAPZENE SONRTINIE

BRI A Fe iRl 2 R IP A0 e &

ST > AR T o B W SR ER R AR SR - [ R
B HISRETE 5 sRE R BITEEE - —B—FE > JEERiEe K IEIE
FHHRM ] (B > 1985) » FIGRE A BEMBLE -

WF IR 2 5 > SRR s AR (A 15 A - TR 2y da Bl 2 R 1 5
R R R o AN IR — AR X 1 (O By - R PRI MR A - R
AUE () R 22 slUEL (B2) o Gnfa] 2 A= A5 50 ) JERE > BIJ B2 s JEE A 9 2 o]
AR R IR USRS o BRI R A 2 5 0 26 UL AR o LR A AR
Fo SR A B 0 T & A S R R PR AL T — R AR A A A 2R B
H o A8 SR (0 P G R LR PG > IR 4R SR AL PR A ORI
BASE » {Efth s Ham S PR AL T — RO W A {80 b0 TR e | (IR IRz 3R
MR MR A E R - IR A E— L S A Bl RE 7oK > R K - K
MR - ook RE > BERERD > HRIERG 2= 0E (i 22) » SR i {7
HE (5R) o il > fEAL PR A G R Ak IS A E 2 > HEHR
Z AR EE B RN o T DA 2 s 1) 2 SRR o WR Rz Iz
B EEE  BEES MRERGE > BRIFTRE T ORI T RE
S o HEA SR E B A o BB R KRR 2R R > R (AR )
AP R B ] () AT B& A GRAE A 1 (BE) W 8 Ak i 1) 4] A S > T
i s Z L ((725) > SR RERG 25 HE > WO E ZUA Az (2 8E) > M
FREATH - 52 > IRIEDE 2 RIS - A H B s s [t
TOEME ] > BRI IE (A4 o

T TR 2500 LRI A > A SEEROAR ] 5 B AL R
A P A N DG BR R A - I DARERE v 8 0 [5R0FT I ) 3 5 PR 2k maL



B R R HE RSN

IR B G R (A P FT > MR IL IR B i M 2 F A i B - (A A
— I e m] B H 7 > AR 2 A RE BOACED AE - IR B9 BB O B AY
RE o A PHLER ) O BB B i A {27 208 B2 ) 2 i 2L AT R SR P B BE o Bk
S AR LR EGTURAE — 7 OB 55 — U7 o LR B G RIS AR I B0 R
1 > 5 ) 7 R L AR > TR I LA AR A BE AR AL > P AR 5K
JE > AR IIRE > FCEAER Y 5 B B H e S — A

M A4 58 35 22 3k 09 AR R

TE £5 TS0 S G > BRSO 2 SR i o T 1) 2 AR e o P G
(theories of relational dialectics) o %& 1# 3 & 7E 1920 45 Ak C P 48 h 31
FI| 1996 4F 11 7 4% 55 F1 5 K 35 4] (Leslie Baxter and Barbara Montgomery)
B HRCER B - B 5E B R RS (Relating: Dialogues and
Dialectics)—3& » A& ZEE > A NBEE ) EEEHwmZ — o

B 5T AR R RN SR AR A 1 8 (I i K BRI T AR T 2 XK R E
T - [ 505 (Mikhail Bakhtin) () % 75 PR 5 © %56 & 38 (dialogism) ° E 3%
550 Rk Y 2ol (tension) JE ANBT— VI RRER VTR G 4508 — A — Ik
Ly T EH M AR — > — 7 SR — R A AHER o
B WA > FERE— > ABBBEARIEER AR
T2 W & IR AR AR (oscillation) Yl 82 8% » Bl » A B9 BEAR A2 i B
AR > SR RFEL Y » 55 = > BMRAE1E (relational life) A4
PR o 3B = FIGEBRERMNEARE  BiRRESTHL
SEVY > (A R L PE AN (5 S B AR AL 76 19 0y (West & Turner, 2007) ©

EUE AR RIS A R A B AR A TS P R R R M
73 BEVE (separateness) ¥ i 2 M (connectedness) ; BRI M #E > [F] AR
TS A E > BB R A, o 5 TR E M (certainty) B ASHE E
(uncertainty) ; WEAH SR B8 A2 48 R 2K » AR ZEAE BB AL 6 A B AT
(novelty) o &% —JEBHPE (openness) ¥ B PH1 (closeness) » a2 M A
R R 08 > XA BESF O AE R C - TR - WA
(1 B AR ok 3 B 5 > o @ [ 4L & B R (social self) » 1 A2 [ & 5 3K
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(sovereign self) 5 2 JGHY A2 3 37 (multivocal oppositions) Ifi A5 A2 B 441 1Y
557 J& (binary contradictions) © i 5 2 > W& LA R A9 & 48 2 58
A% (personal relationship) [ %F#5 (Baxter & Montgomery, 1996) °

B 5125 78 S 1% 38 X R P 3hah b

BAARGERE MG 0 B B BURER BRI BR o B ARRF AR
REGHT 0 CRRME) — b AR R L8 > I B TRE R > 48
BN BERAERE S IR EAER > EA B EERNRRE > IFRIK
HL [ A0 47 T B R B A R M B A ] R8s o B A i) 3 v 3 3R A R
AOBLE o BRAR TRk 1 3 vt il SR R0 SR B S G TR A A 17 e AR 9 ) 1 [
&> HESEREE R AR F 2% > 20F T 535 -

S > WA BEAR AR 1S R A =R R R AN MR R B > AT A
BERG R AR ZERE - (B > BHRBEH RO T G » St ¥ i wm
ARG BANTE E » #5Z R (tension) o BRI G W) iR MERMGREE >
H DA ZERAGF-A 2 A o SR04 (313 3 B DA R [ A 3R &5 T e (dual) 1 A
R B T B B R > s LA 2 A0 J A A S - o 3R S A F
S BRG] -

HW o ARG b O W BRE TS fEas B s 2Rk
FEAE > AR T — SRR P G 0 735 > A [ S Z0 Fr 5k AN [ AR 8 08 | i
Ho 7 A T > B P SR ) % 11 T [ B B Oy S S T T 3
NS > A5 2L HI3E 55 AN 3R (Griffin, 2006, p. 170) o 57 A {3538 2w I 76 o pe
W5 2 SR 22 BE AR [ 35 ) > B K B 22 SR LU ZN Y [ 5 - sl 4 R
ZEBE DLSRIRFN 2 58 o B IR RS » /8 i & SR (B A B sl A ) o
FIETA BRI A B SR R o i R E SR~ S~ SR S SR o R PR
BRI > A R0 B RN T R — 88 AR o SRR » LA
A o

S5 1R AR ol v Ly ) SRV B G 1 25 R 5 AR e e L 0
R N 2[R BRI B35 o SR B B iy R S 2 1368 [ 380 [T 1Y B
TR AY » (B f R A 5 B TR - e AN Z IR BAR - A



B R R HE RSN

ZRAE A8 o I > AR > B T M AN Z BB s LASh >l A
ST MR —& o Pk LU E R > R DI S & - 1A
REDMETERE R > SR B B A A SO Bl S R AR > 1994)

i SEER A B A 2 5 P 7 NSt 45 3 (ethos) B f F (creditability) > LG
J5 N BB W 7T v i T 058 2 £ B R 7 I [ R0~ 2L A7 | 22 JR %% A AR
27 o

T:FJ' *ﬂ =] nlﬂ

AR SC T R O AR S > IR A R AY 7 BRLAE 1 IR LA
,H.?l > B A SRS E A > IR R SR e RN VS O B 3R~ R

~ BRAR R G S =0 {0 P S A LOE o PR TR AR PR R 5K B KUK (Hans-
Gerog Gadamer) 55 5 A @ > A SC 1Y [ R a2 1Y 22 Bl 3 22 50l il 5
(fusion of horizons) 1% %) & 52 2R (Gadamer, 2004, p. 304) °

WA SR R > FAM AT LA - FUE S EAEE A S > AN
BR -

B — R SRURN U 1) BRAR o (0 4 A ~ FHUEL 1 5E (context) >
B AR T B > DLRRRR AR A R > WESGE S - B
Jonas s s AfUE Y o B AR MEEUE I ROR o PR FE R — -

5 IR SR B EUE ST o PO M EUR AT — MR m AR — W A
E’Jﬁi&?&% AR EMEE AN ﬁﬂ’]ﬁfﬁ%&?\_ﬁ% SRR F T L AR

> WIF 5% (81 4 8 R P A Y BE Y A A 0 a0 el A A R g A
(sender) JLS T IWES (message) ° Z iU (receiver) 4% 5 5k #% % 2 2 [H] il
A R Qe AR 5 2 ) A SR I OR o SR (R0 T 7T EE AL
ARTEIT A B R > T DU 7T LBt i

5 =R 2 R EE o FEBI (active) > BB IS T (A
71) 5 Foe BB (interactive) > F2F H B2 RIAF @R ; FOLEE M
(transformative) > .8 1& 1Y A BB i 19 2 AR B 5 28 A AR
(creative) > Wy FE ol /W DA 095 BB » B al AlEHr 56 ) MR - A
TSRRE SRR - AR o

—_
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A SR %) {2 g AR — e (e B i ) B R RN SRCA R A P ey A D
BNTEERE - — -~ A REPEA R BUE - BN B R Sl 28 i D e A it
BB SRS - = A e s i mm - WA T A
DI — KD 5 =~ FEB2RE 22 BE e > v] A RS i o B AR B 2
U AN 2 5 1~ LN B 23 B B (unit of analysis) » A 7EA
B B R A S (I R AR A 5 AL~ A E R e 0 E R
(Can e 2 ~ a0 38~ SR 3 5 LS ~ AERMBLE i
(communicator) A H FRINE A S TEAE FFI(E = 904 -

e PR AR BB AR E > DAL Y Bl B B AR AE B 4G i GIRRE) A0
Uifie GRAR) o MR —PrR > R RMN A SUIRRE (state) » WRETIRE
HURFE DAY RS - 7 BOR AR EUIRAE - T R AR 5 AR
R Fe oK BLALRE R A A SOIRRE > TFn ) AT RE ] (HL4R) RAafe » REis
ay o b ]S R ) BRAR > miAH Ak BRLER B ) BRAR ER R A5 M BUIR B - B
L& FE 5 BAR R > Mo S At - BEE A E > Bk
HEPAGAR SR AR » WA - AR EEE MR AR R - RBRIE
SEENERRE OF1) BURRE » TR BN DI AR IR (Ph5R0) HYRAR o 3574 bp
R AUE R BREEUE I £ PR > B EIMECE I RCR -

e SRR B~ TR Y AR S AR

PR LEME IR BE (state) Thg kR
R B (B2 fIR) R
fit (y2) (ALY %3 (work > BEVREHAL)
Lk (4a) SR K LR
g (fE) oK BRI [l Fn el (L)
2P g%ﬁ%{;ﬁ%%monal value) T
e | MEEVE/ RHEEVE B/ B s i
AR Bl L e/ BB C Skl
OB SO | SORRUY : oEE AL R R SR

AW G oy PG 5 5 S8 e P i L 81 1T ST SR 14 B i 2F 815
AR TR LA Y R 2 BT AR SRR S B o St AR DA AR LB AL B MY
B JUH BT T4 (emotion) 1R 58 L WIFE T > BUBS SO A BT Y5 -



B R R HE RSN

035 SR T R T U A R o AR A B AR OKIG B
(Csikszentmihalyi, 1995) 1Y Jiit & J7 3 5% (flow theory) b3+ 1) AL &
(RRHEAR > 1993 5 FRKHE > 1995) - 75 5 38 B i (19 B B AR 0F 7T |
HAA RV A2 T o mefR o BN E R R R > A oK B A A 1Y 5
o WA JE AR BB AR SC AT 2 89 BUE (assumptions) 2 R — 1 JE VR A9 1R B
(hypotheses) > 7& 5 /2 M B2 (14 AF 7T 1 A0 PR o

ALEE

1.  Communication — Y o SCHHFE &5 M ASTR] > 7F KR BEH% 10 75 1% s g [t
& 1> EAE PR 0 15 S5 v B SRR [m | > B 2 o AR SCHEAR 4B
B > (HAERES WA S A 2 o T v ) - fAs [ ] -

2. PVEE (Tto) W SCEE SRR 1 [ 22 58 (kuuki) » & —F A 50 KB 77 (0 4 & ol B 5y
FUR > WA SO R H 50 —F -

3. iE MR E M AR R A L A ST ALY~ AT A K
BEH > HAREMALS « RBKEFR A 5 R R M) —E 48
> BT B S W R R R PR A > AN AT AR B s o (AR A
SCEFEm AT > FIEEM > v DIEARF PSR E B AEE T B B
A (InSCF) % o

4. 7 D (Gibb, 1961) [ {8 48 5 1% | (communication climate) [# 43 £ % 5 P 5
o LR BUVE SR > AR A RMBLE Mg B T AL - EAAE - HIN
BTG PG R - AE (08 B 2 S AN SR ] o

5. A E AR (2002) A A8 E R 6 IR B o

2E Rt

1 43 (Chinese Section)
EAKAE (1995) o NS b [ 58] A9 AL SR BLI g 2 i 72— LI 7SR AL iR
AL D) o B ERICHE L3RS o
Wang Qiuyan. (1995). Renti yundong zhong “qi” de chaoyue jingyan yu jieceng zhi
yanjiu— yizhuangzi gihualun sixiang weizhu. Taiwanshida shuoshi lunwen.
FAET (2003)  CRAVZEE) - &b - R¥ESCE -
Wang WK. (2003). Qide yuezhang. Taibei: Dagui wenhua. 177



178

CEHEAELT]) . (8) 208 (2012)

RFFEZ(2004) o CPEBECPRI TR G - BHEE (W) - CHEH AR TR
S S BB (B 541 550) - &b B -

Mucun qingxiao. (2004). Zhongguo Fojiao zhong de “qi” lun. Yang Rubin (bian),
Zhongguo gudai sixiang zhong de qilun ji shentiguan (pp. 541 550). Taibei:
Juliu.

R (1998) o CURBLCHAIEBADITL) - AL - FiKESL -

Chu Rongzhi. (1998). Wengi yu wenzhang chuangzuo guanxi yanjiu. Taibei: Shida
shuyuan.

] 35 B (200547 H) o G~ LR - BLEREERAE) > [International Association for
Intercultural Communication Studies (IAICS) 2005 &t & |5#3C - At »

Ho May. (2005, July). Qi, gongzhen, yuchuanbosiwei, “International Association
for Intercultural Communication Studies (IAICS) 2005 nian yantaohui’”
lunwen, Taibei.

ARH(2004) o CHrstE TiiA) - At =RER -

Yu Peilin. (2004). Xinyi laozi duben. Taibei: Sanmin shuju.

JEBEE (1978) « (ST 2H) - At BF -

Zhou Dunyi. (1978). Zhouzhi quanshu. Taibei: Shangwu.

WEB1974) - (R B SCE S E) - A AW AL H297 5l H5RE
(1994) > CCHGmE) © AL - TR ©

Xu Fuguan. (1973). Zhongguo wenxue lunji. Taibei: Taiwan xuesheng, p. 297. Yinzi
Chang Ching-er (1994), Wenqi lunquan. Taibei: Wunan.

JEEBL(1973) o KRB EL st > JUERS) « & - i - &> H33 e
51 A MRIEAR (1994) GiET5RALED) - AL - B2 -

Tang Junyi. (1973). Zhongguo zhexue yuanlun, yuandaopian. Xianggang: Xinya
yanjiusuo, juanyi, p. 33. Yinzi Jeong Se Geun (1994), Zhuangzi qihualun.
Taibei: Xuesheng.

BRI B (2004) o (& KENEN T N BRBAAR B A 200 o BRI (4R) - (P2 (o049 2
FmERJEHI) o Bt - TR -

Chen Guoming. (2004). Yijing bagua de renji guanxi fazhan moshi. Chen Guoming
(bian), Zhonghua chuanbo lilun yu yuanze. Taibei: Wunan.

AR (1994) - CCRGmRE) © AL - TR ©

Chang Ching-er. (1994). Wengi Lunquan. Taibei: Wunan.

SRR (2002) o CHFER) o LT - R d AL

Di Huaining. (2002). Qishi lun. Beijing: Minzu chubanshe.

FIRA (1985) o KMBERR) B HLREFERRD— o At hiE o



B R R HE RSN

Huang Zongxi. (1985). Ming ru xuean juan sishiqi zhuru xuean zhongyi. Taibei:
Zhonghua.

TRl 2 (2002) o K FSRIAED - AL - MBS -

Fei Gangjian. (2002). Jiedu gi de benzhi. Taibei: linyu wenhua.

B35 (2000)  CHEFUHTARTREE) EMMERTA « Gb @ 1E3C -

Yang Yong. (2000). Shishuo xinyu xiaojian Shangce xiudingben. Taibei: Zhengwen.

B8 (2000) o CEEAESR ) o AL TR o

Liu Youming. (2000). Li zai gizhong. Taibei: Wunan.

B3 §4(2005) o CR B SAA TR IT A A T RTED  AGfEE - PR () -
EE TIPS =k A= PN

Liu Youming. (2005). Songming qingqgilun yanjiu de ruogan wenti. Yang Rubin &
Zhu Pingci (bian), Ruxue gigong yu gongfulun. Taibei : Taida.

BIRAR(1993) o (B T B AR AUEAE) A Us - PIBSENERY o

Liu Changlin. (1993). Zhongguo zhihui yu xitong siwei. Xianggang: Shangwu
yinshuguan.

IRTEAR (1993) o GiETRALE) L« B -

Jeong Se Geun. (1993). Zhuangzi gihualun. Taibei: Xuesheng.

BB 1971 - CRTEHREAN) - BL : BK > H36 - 51 AREF —(1994) » CUR
) o AL TE e

Qianmu. (1971). Zhuzixue tigang. Taibei: dongda, p. 36. Yinzi Zhang Jinger (1994),
Wengi lunquan. Taibei: Wunan.

FEAR - (2004) o R (7% 2L G A0 S5 SR M) o BRI BT (4R ) > Crp 2 (8 47 2 oy B
JRAy e b - T o

Chung Jensen. (2004). Qi de chuanbo lilun he yuwen celue. Chen Guoming (bian),

Zhonghua chuanbo lilun yu yuanze. Taibei: Wunan.

Y34 (English Section)

Ames, Tim, R. (1994). The Art of Rulership. Albany. NY: State University of New
York Press.

Barnlund, D. (1962). Toward a meaning-centered philosophy of communication.
Journal of Communication, 12(4), 197-211.

Barnlund, D. (1970). A transactional model of communication. In Sereno, K. &
Mortensen, D. (Eds.), Foundations of communication theory (pp. 83—-102). NY:
Harper & Row.

Baxter, L. & Montgomery, B. (1996). Relating: Dialogues and Dialectics. New
York The Guilford Press, A Division of Guilford Publications, Inc. 1996.

179



180

CEHEAELT]) . (8) 208 (2012)

Bertalanffy, L. (1968). General System Theory. New York: Braziller.

Chang, H., Chen, L., Chung, J., & Holt, R. (2010). In Search of a Western
counterpart of chi: Eastern and Western cognitive frames in interpreting relevant
chi terms. China Media Research, 6(1), 20-36.

Chung, J. (2003, February). The public communication strategies of H-P during
the pre-combination stage of its merger with Compaq. Paper presented at the
Western States Communication Association annual conference in Salt Lake, UT.

Chung, J. (2008). The Chi/Qi/Ki of Organizational Communication: The process of
generating energy flow with dialectics. China Media Research, 4(3), 92-100.

Chung, J. & Ho. M. (2009). I-Ching, Chi (qi/ki) and Communication: Philosophical
Implications of the Book of Changes to the External Organizational
Communication. China Media Research, 5(3).

Chung, J. (2011). Chi-based strategies for public relations in a globalizing world. In N.
Bardhan & K. Weaver (Eds.), Public relations in global cultural contexts: Multi-
paradigmatic perspectives. New York: Taylor & Francis.

Chung, J. & Busby, R. (2002). Organizational communication with naming
strategies: The ch’i-shih approach. Intercultural Communication Studies, XI,
77-96.

Chung, J., Hara, K., Yang, C., & Ryu, J. (2003). Contemporary ch’i/ki research in
East Asia: Implications to communication research. Intercultural Communication
Studies (Japan), 15, 41-66.

Csikszentmihalyi, M. (1995). Flow: The psychology of optimal experience. New
York: Harper Perennial.

Gadamer, H. G. (2004). Truth & Method (J. Weinsheimer & D. Marshall, Trans.).
New York: Continuum. (Original work published 1960)

Gibb, J. (1961). Defensive communication. Journal of Communication. 11,
141-148.

Greene, B. (2003). The Elegant Universe. New York: Norton.

Griffin, E. (2006). A First Look at Communication Theory (6th ed.). New York:
McGraw-Hill.

Hara, K. (2006). The concept of ki (spiritual energy) in Japanese Communication:
An Element of Evoke Harmonies Communication. Journal of Studies in
Chinese-Japanese Science and Culture, 6, 1-20.

Hewitt, P. (1987). Conceptual physics. Menlo Park, CA: Addison-Wesley.

Isaacson, F. & Chung, J. (2004). The Bush vs. Gore rhetoric after the 2000 election
impasse: A ch’i-shih analysis. SIMILE: Studies In Media & Information Literacy
Education, Vol. 4, 2(May), 1-12.

Ito, Y. (2002). Climate of opinion, kuuki, and democracy. Communication Yearbook
(26). Mahwah, NJ: LEA.

Jullien, F. (1999). The propensity of things: Toward a history of efficacy in China (J.
Lloyd Trans.). New York: Zone Books.



B R R HE RSN

Katz, D. & Kahn, R. (1972). Common characteristics of open systems. In F. Emery
(Ed.), Systems thinking. Baltimore, MD: Penguin.

Littlejohn, S. (2003). Theories of human communication (3rd ed.). Belmont CA:
Wadsworth.

Liu, Y. (2008). Naturalistic qi (chi)-based philosophy as a foundation of qi (chi)
theory of communication. China Media Research, 4(3), 83-91.

Schwartz, T. (1973). The responsive cord. Garden City, NJ: Anchor Press.

West, R. & Turner, L. H. (2007). Introducing Communication Theory Analysis and
Application (3rd ed.). New York: McGraw-Hill.

A3 5| g

SEPR 5~ 7322 (2012) o CGE 10 A0 EE P e ¢ VY S AL A B EE) o (%
AEETY > 5520 # > EH 151-182 ¢

181



	JCS20_front1804editor.pdf
	JCS20_all1804editor
	JCS20_end1804editor



